
SIOUX FALLS
REGIONAL OFFICE
PUBLIC CONTACT

VETERANS BENEFITS ADMINISTRATION 



PUBLIC CONTACT TEAM

• Denise Decker
• 8 years with VBA, VSR & Public Contact

• Natasha Wohlwend
• 5 Years with VBA, VSR, RVSR, & Public Contact

• Air Force Veteran

• Lorrena Alameda 
• 9 Years with VBA, VSR, Authorizer, AQRS, & Public Contact

• Army Veteran 



ACCESSING VA BENEFITS

• www. VA.gov 

• VA App

• Sioux Falls Regional Office- Public Contact Office

• 2501 W 22nd St bldg 38, Sioux Falls, SD 57105

• 605-336-3230 Ext 6900 or 6070

• 1-800-827-1000

• VERA 

• https://va.my.site.com/VAVERA/s/



DEPARTMENT OF VETERANS AFFAIRS

• Veterans Benefits Administration
• Compensation
• Pension 
• Vocational Rehabilitation & Employment (VR& E), Chapter 31

• Kevin “Mac” McCarthy, Chelsea Reisch (Sioux Falls)

• Life Insurance, Home Loan Guaranty, GI Bill
• Death Benefits, Burial, DIC



VETERANS HEALTH ADMINISTRATION 

• Sioux Falls VAMC, Fort Meade, Hot Springs

• Eligibility & Enrollment (Jason & Yulia) 
• Veteran can apply using a VA Form 10-10EZ

• CBOCS (Community Based Outpatient Clinic)
• Aberdeen, Dakota Dunes, Eagle Butte, Mission, Pierre, Pine Ridge, 

Rapid City, Watertown, Winner

• Service Connection % could affect their level of care 
(priority groups 1-8)



NATIONAL 
CEMETERY 
ADMINISTRATION 

• Cemetery in Sturgis 
& Sioux Falls

• Veterans eligible for 
Burial Flag, 
Headstones/Markers, 
Burial Benefits, Urns, 
Plaques 



COMPENSATION FOR SERVICE-CONNECTED 
CONDITIONS



SERVICE-CONNECTED COMPENSATION

• Service connection compensation is a benefit paid to a veteran because 
of injuries or disease that happened while on active duty or made worse 
by active military service. 

• The disability does not have to be combat or war-time related.  

• Injuries on ADT(Active Duty Training) or IADT(Inactive Duty training) may 
qualify for service connection (Guard/Reserve)

• It is important that any injury is reported and documented in Service 
treatment and personnel records. ***This is crucial for service 
connection.***



TYPES OF CLAIMS

• VAF 21-526EZ (EP 010, 110, 020)- used for new conditions or requesting 
increases on already service connected conditions

• VAF 20-0995 (EP 040)- Supplemental - used if condition was previously 
denied, or a veteran disagrees with their current rating/decision

• VAF 20-0996 (EP 030)- Higher Level Review - used if condition was 
previously denied or a veteran disagrees with their current 
rating/decision-consists of de novo review, the reviewer reexamines 
and readjudicates the claim in question without deference to the 
prior decision, except for proper favorable findings. VA must receive 
the 0996 within on year of the notification letter for a decision made 
on or after February 19, 2019. 



REQUIREMENT FOR SERVICE CONNECTION

• 1) Injury, Illness or exposure caused in service (documented in 
STRs)

• 2) Veteran has current diagnosed medical disability or illness 

• 3) Medical opinion connecting the two (nexus) 



THEORIES OF SERVICE CONNECTION

• Direct- Event/Injury during Active Duty (documented on active duty)

• Secondary- An issue that was caused by/due to a Service-Connected 
Condition (Ex: Radiculopathy 2nd to SC Lower Back)

• Pre-Aggravation- A condition prior to AD documented on an Entry Exam 
that may have gotten worse due to military service (Ex: Asthma) 

• Gulf War Medical Opinion-                              Caused by service in the 
Gulf War/Southwest Asia (Must be verified prior to exam)

• TERA Opinion - https://vbaw.vba.va.gov/bl/21/pact.htm (PACT Act) Toxic 
Exposure must be verified through ILER, TERA Memo, in STRs/OMPF 

M21-1, VIII.ii.1.B.2.b.

https://vbaw.vba.va.gov/bl/21/pact.htm


AGENT ORANGE



AGENT ORANGE PRESUMPTIVE CONDITIONS







TERA EXCEPTION JOB AID CONT...

• M21-1, Part VIII, Subpart i, Chapter 1, Section A - 
Developing Claims for Service Connection (SC) Based 
on Herbicide Exposure



ASBESTOS

Asbestos is a fibrous form of silicate mineral of varied chemical composition and 
physical configuration, derived from serpentine and amphibole ore bodies.
Common materials that may contain asbestos include
•steam pipes for heating units and boilers
•ceiling tiles
•roofing shingles
•wallboard
•fire-proofing materials, and
•thermal insulation.



ASBESTOS EXPOSURE 
MILITARY OCCUPATION SKILLS 
AND RATES 

• Electricians.

• Engine room technicians.

• Firefighters.

• Hull maintenance specialists.

• Gunnery technicians.

• Weapons specialists.

• Boilermen

• Machinist Mates.

• Pipefitters.

• Shipyard workers 

• Engineer Construction

• Engineer Carpentry

• Engineer Demolition (knocking down old buildings)

• Welders and steel fabricators

• Plumbers



ASBESTOS EXPOSURE

Asbestos fiber masses have a tendency to break easily into tiny dust particles that can float in the air, stick to 
clothes, and may be inhaled or swallowed.
Inhalation of asbestos fibers can produce
•fibrosis, the most commonly occurring of which is interstitial pulmonary fibrosis, or asbestosis
•tumors
•pleural effusions and fibrosis
•pleural plaques (scars of the lining that surrounds the lungs)
•mesotheliomas of pleura and peritoneum, and
•cancers of the

• lung
• bronchus
• gastrointestinal tract
• larynx
• pharynx, and
• urogenital system, except the prostate.

Note:  The biological actions of the various fibers differ in some respects, in that
•chrysotile products

• have their initial effects on the small airways of the lung
• cause asbestosis more slowly, and
• result in lung cancer more often, and

•crocidolite and amosite
• have more initial effects on the small blood vessels of the lung, alveolar walls, and pleura, and
• result more often in mesothelioma.



ASBESTOS EXPOSURE



CONTAMINATED DRINKING 
WATER AT CAMP LEJEUNE

• Specific disabilities for Veterans who served no less than 
30 days (consecutive or nonconsecutive) at the U.S. 
Marine Corps Base Camp Lejeune, North Carolina, 
between August 1, 1953, and December 31, 1987

• This presumption also applies to former reservists and 
National Guard members if their military record includes 
orders or other records of no less than 30 days service 
(consecutive or nonconsecutive) at Camp Lejeune during 
the contamination period.



PRESUMPTIVE CONDITIONS 
FOR CAMP LEJEUNE





GULF WAR ILLNESSES - LOCATIONS



GULF WAR ILLNESSES & MUCMI

• An undiagnosed illness is a type of chronic qualifying 
disability where qualifying signs and/or symptoms 
cannot be attributed to any known clinical diagnosis by 
history, physical examination and laboratory tests.



GULF WAR ILLNESSES



GULF WAR ILLNESSES – SIGNS/SYMPTOMS



THE SERGEANT FIRST CLASS (SFC) HEATH ROBINSON 
HONORING OUR PROMISE TO ADDRESS COMPREHENSIVE 
TOXICS AKA PACT ACT

• The PACT Act is a law that expands VA health care and 
benefits for Veterans exposed to burn pits, Agent Orange, 
and other toxic substances. This law helps us provide 
generations of Veterans—and their survivors—with the 
care and benefits they’ve earned and deserve.

https://www.va.gov/resources/the-pact-act-and-your-va-benefits/#information-for-survivors


NEW PRESUMPTIVE CONDITIONS

• Brain cancer

• Gastrointestinal cancer of any type

• Glioblastoma

• Head cancer of any type

• Kidney cancer

• Lymphoma of any type

• Melanoma

• Neck cancer of any type

• Pancreatic cancer

• Reproductive cancer of any type

• Respiratory (breathing-related) cancer of any type

•Asthma that was diagnosed after service
•Chronic bronchitis
•Chronic obstructive pulmonary disease 
(COPD)
•Chronic rhinitis
•Chronic sinusitis
•Constrictive bronchiolitis or obliterative 
bronchiolitis
•Emphysema
•Granulomatous disease
•Interstitial lung disease (ILD)
•Pleuritis
•Pulmonary fibrosis
•Sarcoidosis



TOXIC EXPOSURE RISK ACTIVITY 
(TERA)

• The PACT Act defines toxic exposure risk activity (TERA) as any activity 
that requires a corresponding entry in an exposure tracking record 
system, such as ILER (as defined in § 1119(c));  or the Secretary 
determines qualifies for purposes of this subsection when taking into 
account what is reasonably prudent to protect the health of Veterans. 

• The definition of TERA is important for the implementation of the 
modified threshold examination requirements as discussed in content 
titled, Modified Examination Threshold for TERA Claims. The statutory 
definition is extremely broad and requires claims processors to consider 
all evidence of record when determining if a Veteran was subject to a 
TERA and regardless of whether the Veteran specifically claims an 
exposure(s) as the basis of their claim. · There is no requirement.



DEPENDENCY AND INDEMNITY 
COMPENSATION (DIC)
• a monthly payment made to a surviving spouse, child, 

or parent because of a service-connected (SC) death

• to a surviving spouse or child because the Veteran 
had been rated as totally disabled due to an SC 
disability prior to their death, typically for at least 10 
years

• to a surviving spouse, child, or parent because of 
death due to Department of Veterans Affairs (VA) 
medical treatment



GOOD TO KNOW

• Veterans who are service connected at 30% or above can 
add their dependents 

• Veterans who are service connected at 70% and above are 
eligible for covered Nursing Home Care

• If a veteran wishes to get a copy of their VBA records they 
must fill out a FOIA Request



QUESTIONS? 

• If you have any questions in regards to VA Benefits, please 
contact us via phone or Teams

• Denise Decker- 605-336-3230 Ext 6090

• Natasha Wohlwend 605-336-3230 Ext 6070

• Lorrena Alameda 605-336-3230 Ext 6070
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